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COMMON EPSON PRINTER PROBLEMS

Troubleshooting printer problems is best handled in two steps: first diagnose the problem,
then apply likely solutions until the problem is fixed.

An ink cartridge is
expended or not
installed.

Lights Problem Solution
@ - Paper Out
No paper is loaded. Load paper into the sheet feeder, and then press the
paper button. The printer resumes printing and the light
goes out.
@ ad-@ Paper Jam
flashing Paper has jammed in | Press the paper button to eject the jammed paper. If
the printer. the error does not clear, turn the printer off and open
the printer cover, then remove all of the paper inside,
including any torn pieces. Then, reload the paper and
press paper button to resume printing.
®hH Ink Expended

Replace the ink cartridge with a new one. If the light is

still on after you have replaced the cartridge, it may not
be installed correctly. Reinstall the ink cartridge so that
it clicks into place.

Wrong Cartridge

The currently installed
ink cartridge cannot
be used with the
printer .

Replace the incompatible cartridge with an appropriate
black or colour ink cartridge.

Incorrectly installed
Cartridge

If the print head is at the home position, press the ink

@0 An ink cartridge is not | button to move the print head to the ink cartridge
installed correctly replacement position. Remove and reinsert the ink
cartridge. Then continue with ink cartridge installation.
If the print head is at the ink cartridge replacement
position, remove and reinsert the ink cartridge. Then
continue with ink cartridge installation.
QH Ink Low
, An ink cartridge is To check which ink cartridge is low, press the ink
Flashing low. button. The carriage will move along and stop with the

little plastic arrow attached to the printer casing,
pointing to the low ink cartridge. Replace or fill up
cartridge/bulk ink.

All products are supplied for professional use and to be used in conjunction with the Transfer Instructions provided. Power Digital is not liable for any pressing errors or undesired results.
The Transfer Instructions are to be used as a guide only as different stock, hardware and environmental factors can affect the outcome. Contact our technician if you have any queries.

Contact our Tech Line for more information
111300 554 742 or Email support@powerdigital.com.au
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o (D Carriage error

The print head is Turn off the printer. Open the printer cover and remove
@ -0 obstructed by jammed | any paper or other obstructions from the paper path.
@0 ) paper or other foreign | Then turn the printer back on. If the error does not
Flashing material and cannot clear, contact your dealer.
simultaneously | return to the home

position.
o (D Unknown error

An unknown error has | Turn off the printer and contact Power Digital. You
0o occurred. must also gain approval from Power Digital before
@0 _ returning the printer. All costs are at the consumers
Flashing expense.
alternatively

Why does my printout get cut off on the
bottom or side?

This occurs when the paper is not sized correctly for
the printer driver setting. Make certain that you are
loading the same size paper that you have set in the
printer driver. One way to check this before printing is
to utilize the Print Preview.

Why won't the paper feed?

Remove the stack of paper from the sheet feeder.
Make sure the paper isn’t curled or creased, it isn’t too
old, it isn’t loaded above the arrow on the left edge
guide, and that the paper isn’t jammed in the printer.
Reload the paper making sure the left edge guide is
adjusted to fit the paper width.

| turned off the printer during the initial ink
charging cycle because | thought it was
taking too long. When | turned it back on,
the charging cycle continued. What
should | do?

It can be a normal operation for the printer to take 10
minutes to perform its initial charge. Power the printer
back ON and allow the printer to perform the complete
charge of the ink delivery system.
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